
Admire Aesthetics - Secret Shopper Leads Test Report
Date of test – 1/19/21
Overall Analysis: Needs to be set up with Highlevel to facilitate texting.
Admire Aesthetics - Secret Shopper Leads Test Report

Date of test – 1/19/21

Lead entered: 10:35 AM (PST) / 1/19/21

Spa Response Time:
Phone call: Yes, same day - 1/19/21 at 12:20 PM (PST)

Voicemail: Yes, same day - 1/19/21 at 12:20 PM (PST)

Text Message: Yes, same day - 1/19/21 at 12:21 PM (PST)

E-mail: No personalized e-mail sent to the lead. Automatic email sequence only.

Problems with form/button: None.

Follow up Phone call (1): Yes - 1/20/21 at 10:45 AM (PST)

Follow up Phone call (2): Yes - 1/21/21 at 2:25 PM (PST)

Follow up E-mail: Yes, an automated e-mail was sent on the same day - 1/19/21 at 12:20 PM (PST). Two additional automated e-mails were sent on 1/22/21 and 1/25/21. No personalized e-mail was sent to engage the lead. 

Follow up Text: None.

Insight Summary – The staff at Admire Aesthetics responded to the lead notification within 2 hours by calling directly and leaving a voicemail. Additionally, a text message was sent within 2 hours of the lead notification. No confirmation or personalized e-mail was sent to the lead. Engagement with staff was personable and welcoming. Great follow up via phone calls. Several consultation options were given. Texting could be improved but overall it was a very positive secret shop. 

Areas that need improvement: No personalized e-mail was sent to lead. No follow-up texts sent to the lead. Response time could be improved. Ideally, initial contact within potential lead should occur within the first 20 minutes.


Details about lead:

Admire Aesthetics - Secret Shopper Leads Test – CoolSculpting
Website - https://www.admireaesthetics.com/coolsculpting
Confirm - https://www.admireaesthetics.com/coolsculpting/c
Date: 1/19/21
Time:  10:35 AM (PST)

Name - Maxine Jennings
Email - mjenningsLV@yahoo.com
Phone - 702-512-9976
Message - Double-chin

Recommendations for the staff at Admire Aesthetics:

· A welcoming text message was sent out within 2 hours. Ideally, this should be sent out to all potential clients as soon as possible. Preferably, within the first 20 minutes of a lead coming in. No follow up text messages were sent to the potential lead. We highly recommend that leads should be followed up with subsequent texts in that initial week after establishing contact, at least 2 additional follow-up texts should be sent. 
· We see more responses from leads when follow-up texts include great Before & Afters images. We offer an easy to use, texting system now. We could set-up the team on the app and provide training on it’s use to boost texting engagement and lead nurturing.

· Three automatic CoolSculpting emails were sent to the lead. We recommend sending out a personal type of email as other top medical spas do. Statistics show that sending out welcoming or confirmation emails provides greater ROI results when it comes to leads. Emails also aid in initiating and building a line of communication between the lead and the client.


