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Lauren S.
Upper East Side, Manhattan, NY
12/20/2018

I couldn't be happier with my overall experience at Skinney located at the Plaza Hotel. I have done laser hair removal and coolsculpting there and all of the ladies are so welcoming and professional. Anna did my coolsculpting and really explained the whole process from start to finish. Thankfully, I achieved fabulous results! I would recommend Skinney MedSpa to anyone looking for a clean, stylish place to beautify yourself!

Please add a “continue reading” and then expand the text on this review since it is so long.
Aly A.
Manhattan, NY
4/30/2019
I usually don't write reviews but..I wanted to share my great experience with CoolSculpting. I hope this will help others who are as anxious and terrified as I was. I researched Skinny Medspa (Plaza) before my consultation but I didn't know what to really expect or the services that they even offered. I met with Dana for my consultation which was about an hour, she never made me feel rushed and took her time explaining what treatments would be best for the results I wanted. We decided on CoolSculpting for my trouble areas and Thermage to help eliminate the wrinkles on my neck and tighten the skin on my lower face/jaw. Dana was so knowledgeable and made me feel so comfortable, she answered all my questions and trust me I had a lot! I never felt like she was selling me on anything and she gave me her cell number to contact her at any point, which I definitely took advantage of. She was so quick to respond and when I told her I was having doubts about the treatments (from all the negative reviews I read) she put my mind at ease by providing facts and reasons why these reviews were not applicable and how I wouldn't experience any of the discomfort or side effects that I was reading. She continued to check in with me before my session and after! I also got the complimentary Venus Freeze's to help maximize my results. Thanks Dana!!

I decided to do all of the Coolsculpting areas on one day, one and done! I met with Casey who would soon not only become my confident (you get very close with Coolsculpting) but someone I could easily talk to and really depend on during my treatments. To say I was nervous and anxious is a huge understatement! Casey made me feel sooooo comfortable right away and walked me through the entire process before even looking at my body or asking me to change. She took her time really identifying my problem areas and what she thought would work best for my desired result. Both her and Dana assured me that with the new applicators they use the "stick of butter" effect was no longer possible. The treatment itself feels weird as your body is getting frozen but you go numb in about 5 min and the rest is completely painless! Great time to Netflix and Chill. I would suggest taking Arnica a few days before because I really had no bruising at all! For me, the massage after was nothing just felt like tight muscles getting worked out. Casey continued to check on me during each 30 min session and by the end of the day we were laughing about how easy it was! The most uncomfortable thing about Coolsculpting is the night of you will definitely feel a little numb/ tender and frozen, Spanx helps with any discomfort. The majority of numbness and swollenness was pretty much all gone by 3 weeks and I even started to see some results! Now it's just a waiting game but I'm so excited to see the final results :)

Thermage for me was another story, I ended up pushing out the appointment a few times because I was freaking out about the pain you read about and the redness that the treatment could leave you with. I think I texted Casey for a day straight sharing my concerns and what I was reading online. Once again, she responded immediately and discredited everything I read by providing facts, sharing recent photos, and telling me about her own personal experience. I finally made it in for my appointment and Casey was right there waiting for me, keeping me calm and putting my nerves at rest. She took her time getting me set up for Thermage and explained how the machine worked and the different level of pulses I would feel. During each pulse she asked me how I was doing and if I needed a break. Overall, the treatment feels like little pin pricks with lots of heat, but it only lasts for a second with each pulse. I won't lie and say it was the easiest hour but we watched a few friends episodes together which took my mind off the discomfort, and before I knew it, she was done! I personally had very little redness and could feel a bit of lifting right after. My advice, get some "good stuff" from your doctor to help with the pain ;)

I'm sure that all the Esthetician's are great but I would chose Casey every time, trust me you won't be disappointed! I have my first Venus Freeze in 4 weeks and we'll continue to review my progress. I really couldn't be happier that I took the plunge, it's not cheap but 100% worth it and I'm so glad I got paired up with Casey!


5 Oct 2019
Obsessed! I already can tell a difference!
I saw Zasha and Alexandra for coolsculpt on my stomach and arms + a photofacial 6 days ago, and I have to say I’m OBSESSED. I can’t believe I waited so long to do both, especially Coolsculpt.
I know coolsculpt takes several weeks, but I already can tell a difference, especially on my stomach where I’ve always had a little something. Can’t wait to continue to see the results, and do another round!
I was honestly pretty skeptical, and only thought I’d try 1 session, but now that I know what I know, I’m DEF doing another. I’m totally impressed and 100% recommend if you’ve been thinking about it or have some stubborn areas that will not budge.
Also, my skin has been on point following my photofacial! Didn’t wear any makeup this week.
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Zunak Hussain

4 weeks ago

Positive: Communication, Professionalism, Quality

I had a great experience!!! All the staff are super friendly and attentive to customers' needs. Sarah was so professional when discussing my options for Coolsculpting, exemplary customer service. She has a warm and kind demeanor, which is comforting when it's your first time, and not sure about the process. I cannot wait for my upcoming appointment, and hope to continue my services here. Thank you Sarah and the entire team at Flatiron SKINNEY Medspa! :)

Emmy Cassagnol
3 weeks ago

Josie is amazing!!! I have done cool sculpting at a Plastic Surgeons office in the past, and had extremely minimal results. After going to Skinney for just one session, my stomach pouch is GONE. Incredible result! Can’t wait to do other areas with Josie. The office is also beautiful and clean, and the staff is so lovely.

Iveth Bravo
a week ago

I went in for a free CoolSculpting consultation and was assisted by Sarah who provided excellent customer service, explained everything thoroughly, patiently answered all my questions and made me feel comfortable about the treatment.

hayley mullane
a month ago

I love this place! It’s beautiful inside and the staff is so friendly. Truly luxurious environment and highly skilled technicians. I’ve had my chin coolsculpted and am super happy with the results and plan to return for coolsculpting on my abdomen.

Lucina C.
a week ago
Positive: Communication, Professionalism
I was interested in doing CoolSculpting went in for a consultation and was helped by Sarah. She was amazing! Very attentive, answered all my questions and even had a virtual consultation with their doctor to make sure that I was a good candidate (pretty cool huh) By the end of the consultation I was very sure that I wanted to book my CoolSculpting treatment with them because of how comfortable/confident they made me feel and Sarah & Skinney’s MedSpa team did their best to accommodate me that same day which I am very grateful for :) ! I was then helped by Heather and she made sure to explain everything before and after my treatment thank you all so much! Can’t wait to be back ❤️
Like
Laurie Sztejnberg
1 review
4 months ago
Positive: Professionalism
The space is lovely, good location and sparkling clean. The coolsculpting treatments are effective and painless. I have been really pleased with the services and the results.

Elizabeth Luna
a year ago

First time trying Cool Sculpting. I was very nervous as I've read many reviews. After speaking with Casey (at the 5th Avenue Spa) I was convinced. She was very friendly, reassuring, and patient in answering ALL my questions. I was impressed with her knowledge of "what I wanted done". The place is very clean and well-kept. It was nice that they had Netflix so it helped pass the time. Her and the tech went so far as to book me for a complementary Venus treatment, follow up. Overall, I will be back! And the prices are reasonable too.

Denise Vizcarra
a year ago

Skinney Med Spa has it all! I come in for the occasional CoolSculpting maintenance about once every 8-10 weeks when I was introduced to EmSculpt. I noticed the results right away! My toosh was a lot firmer after my first EmSculpt session even better after the 3rd and 4th. I love how they have new treatments to try all the time. Thank you CoolSculpting! Thank you EmSculpt! Thank you Skinney MedSpa!!!
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Whitney Zelig
Local Guide · 171 reviews · 34 photos
a year ago

Coolsculpting is my new favorite! And the peeps at Skinney Med Spa know it well. I've always wanted to try coolsculpting, so I researched it for many weeks. I went with the most experienced providers who had the most decent prices. I was pretty impressed. Good location, clean office, and the staff was heavenly. I had my chin done. It didn't hurt.. it was a little shocking at first and then I fell asleep watching Netflix . I'm pretty fascinated by the technology . I've been waiting a long time for something like this. Thank you so much for being accomadating & for making me feel comfortable. The staff really went above and beyond


