Four Seasons OBGYN - CallRail Audit & Insights – May 31st to July 14
Date range covering 20 calls from May 31st to July 14th, 2019
Observations & Assessments on Calls:
· Spa had a large number of "Missed Calls." Half of the calls coming into the spa were missed or went answered during the time covered. That’s 50% of all calls missed or unanswered. These calls went to VM where a large portion of the callers did not leave a message. 
· Overall, Valerie answered questions on Coolsculpting and managed to get people who called about services to schedule consultations. 
· [bookmark: _GoBack]Spa needs a better answering system since too many leads are being lost due to the calls going unanswered or straight to VM. 

To listen, first login here: https://app.callrail.com/
User: aesthetics@fourseasonsobgyn.com
Pass: Four4@907$$11

Calls for Review:
Call 1) - Listen to Call Here

 
Notes on call – Specialist Valerie - Caller wanted information about Coolsculpting. Agent explained about CS and mentioned promos and other information.
Extra analysis on call – Responding agent Valerie mentioned promotions on Coolsculpting and gave caller pricing on procedure. Quoted her a price of $1,125 and $2,250 as lowest for upper and lower abs.  
            						-----------
Call 2) - Listen to Call Here


Notes on call – One of more than ten calls which were missed or went answered by the spa.
Extra analysis on call – This particular person called 3 different times and all of her calls went answered. One was abandoned. She did leave a VM during the last call.
						-----------
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