Huntington Dermatology – Secret Shopper Test Calls
Date: July 5, 2019
Time: 10:38, 10:45 AM
Total of 2 calls

Call 1 -      


1st of two calls to Huntington Dermatology via a secret shopping test call. 
Spoke to receptionist Patty. I asked her the following questions. 
Does it hurt at all? = She said it was more of a discomfort than anything else. Patty shared her personal experience with me. She said she had her chin done once. 
How much will it set me back and cost? = Patty said the more treatments you do, the cheaper it will be. She then quoted me a price of $750 as I told her I wanted to do my abs.
Does my insurance covers anything at all? = Patty said no, but mentioned the CARE Credit as an option for me. 
Sounds too good to be true; does it really work? = Agent Patty said several people have used it or done the procedure and said the results were good for them as well as for herself. 
She also said the consultation for 30 minutes was free. 
I began to set up an appointment for July 10, Wednesday 3:00 PM. 
Gave my DOB as 7-23-82 and the name as James Roberts. I informed them that I filled out a form online on their website. 
Call was disrupted by an incoming call to my other line. Told caller I would call right back and Patty took it as if it was to her and hung up. Called back.
----------------------
Second Call – 


2nd of two calls to Huntington Dermatology and the secret shopping call experience. 
First call was stopped after phone rang and we got disconnected. 
Continued speaking to Aimee after Patty was busy with another client. 
She asked me what areas I was going to treat. Aimee said Taylor would show me photos patients to see the process at work. 
Went on to set up a free consultation with Taylor. 
Wednesday July 10th, 3:30 PM. I also provided my DOB as 7/23/82 using the name James Roberts. 
I gave them the following address = 2698 Park Avenue, zip code - 25701. I also provide them the same phone number and email address I used for the secret shopper online form - 917-652-5395
forever.young.99@mail.com.
-------
My notes = 
Overall, the agents could be much more cordial and friendly. At no time was I greeted with any "Good morning," even after saying it to them; especially first call. That agent simply responded with an “Uh hmm,” after I said Good morning to her. 
[bookmark: _GoBack]Although they mentioned a complementary consultation, they did not say anything about any promotions until I mentioned them or asked about them myself. I did noticed that they did not ask me about my email address either. I had to ask them twice if they needed it for their records. Unsure as to why that is since emails are so crucial to Spas. Specially for promotional purposes. 
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