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On July 15th, 2019, at 5:42 PM EDT, a Secret Shopper lead test was performed on Imagine Body Spa. This included filling out a lead form on the website and later calling the spa directly. That was done in order to test the lead form, the response of the spa to leads coming in and overall handling of callers. 
Below are the results.
Lead sheet was filled out at using the Coolsculpting link. This is the confirmation link.
The following information was entered in the lead form:

Name - Joseph Cruz 
Email - cruz_s_1990@mail.com 
Phone # - 201-677-5371

Imagine Body did not respond to the lead until July 16, 2019 at 3:57 PM EDT. A call was placed by Nancy to the lead’s phone number where she left a message. However, no text messages, emails or any other type of method was used contact the lead. In addition, the lead was not contacted by anyone from the spa again. Following this, the second phase of the Secret Shopper test went into effect where calls were placed to Imagine Body Spa using the following tracking number - 480-418-2501. 
Total number of calls: 2
Date: July 17, 2019
Time: 2:54 PM EDT
Call 1 -   
Phone rang several times but no one picked up and the call went to the Spa’s automated messaging system. No message was left.
Call 2 -      
Date: July 17, 2019
Time: 6:40 PM EDT


Phone rang and it was answered by Nancy whom I told I had filled out a form online. I told her I had a few questions about Coolsculpting. The questions and answers went as follows: 
1. Does Coolsculpting really work? - Nancy said that she has amazing before and after photos to show it does and that CS does work. 
2. How much does it cost? - She would not give me a price until I asked for a ball park figure. She did mention a special of per cycle assessment - $600 a cycle.
3. How long does it last? - She said 25% of my fat cells would be gone forever. 
4. Am I going to experience any downtime? - She said no except for some minor pain compared to those as if I had done crunches.
5. Will my insurance cover it? - She said no since it is cosmetic. But they have the care with 2 years of no financing. 
6. How long does each treatment last? - She said it depends and will not know which cycle she is using. Each cycle is around 35 to 45 minutes a cycle depending on which one she uses.
7. How soon can I schedule an appointment? - Nancy said she had several openings for next week. 
Following our conversation, I told her that I would have to check out my schedule to let her know about my next appointment. 
--- 
My notes on the call = Although the phone rang during the first call and went to VM, Nancy picked up the second time. She explained each question I had thoroughly; with the exception of pricing. It wasn't until I pushed for a ballpark figure that she finally gave me a quote of $600 per cycle. 
On the negative side, the call back to the lead can be considered a delayed response since it took until the next day for the person to be contacted. Plus, the spa does not send out emails or text messages to potential leads. They also did not call me back after the first time they left me the message. 
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