Eternal Medical Spa - Secret Shopper Leads & Calls Report
On August 2nd, 2019, at 11:32 AM EDT, a Secret Shopper lead test was performed on Eternal Medical Spa. This included filling out a lead form on the website and later calling the spa directly. That was done in order to test the lead form, the response of the spa to leads coming in and overall handling of callers. 
Below are the results.
Lead sheet was filled out at using the Coolsculpting link. This is the confirmation link.
The following information was entered in the lead form:

Name - Michael Cruz
Email - michael_0185@mail.com
Phone # - 201-677-5371

Eternal Medical did not respond to the lead via a phone call or text message at all. The only contact to the lead was done through an automatic email confirmation sent out on August 2nd, at 11:33 AM EDT. Following the email, the lead was not contacted by anyone from the spa again. After this, the second phase of the Secret Shopper test went into effect where a phone call was placed to Eternal Medical using the following tracking number - 973-240-8952. 
Total number of calls: 1
Date: August 5th, 2019 
Time: 2:46 PM EDT
Call 1 -   
The phone rang and it was answered by Lena whom I informed that I was calling about Coolsculpting. I also told her I had filled out a form online a few days earlier and no one had called me back. I also informed her that I had a few questions about Coolsculpting. Since I knew Lana was the CS specialist, I only asked her three questions. They were as follows: 


1. How can I be able to tell if I am a good Coolsculpting candidate without spending any money? – Lena said I can come in for a consultation and do a body assessment to see if I am a candidate. 
2. About how many sessions will I need? – She said she would have to see me to answer that. 
3. How safe is the Coolsculpting procedure – Lena said that Coolsculpting was cleared by the FDA and it was very safe.
[bookmark: _GoBack]After the questions, I then informed Lena that I would be discussing this with my Girlfriend before committing to a CS consultation.
--- 
Analysis on the website lead & phone call = Eternal Medical did not have a great response time when it came to reaching out to potential leads. At least those obtained by filling out their static form on their website. The only contact the lead received from them was an automatic confirmation email. However, there were never any direct phone calls or text messages sent to the potential lead.  
When it came to the call, Specialist Lena sounded willing to answer any questions about Coolsculpting. Still, the lack of no direct calls to the lead may be an issue which could result in losing potential clients down the road. 
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