Hello,
[bookmark: _GoBack]One of the applications Medstar Media uses for phone call analytics, media marketing and other essentials is called CallRail. This awesome software will allow you and Medstar Media to record incoming leads and calls, track visitor activity and much more. It is also a great tool we can utilize to provide insights, audits, suggestions and improvements. Especially on your staff and how they are handling leads and calls from potential clients. 
Please set up your CallRail Essenstials Plan ($45.00) per month using a 14-day free trial. You will need to create your own master account and then send us your login info. You can also add us as an extra user. Once done, please send us the login information so that we can set up the Medstar Media CallRail account for you.
Here is a link showing you the steps on How to Set Up Call Tracking with CallRail. You can also check out this tutorial video on How Does CallRail Work? A 5-Minute Overview Video.
Thanks,
Chris Z.


