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HOW TO FIX APP LOADING ISSUES

COOKIE CLEARING
GUIDE




COOKIE CLEARING GUIDE

STEP 1

Open your browser
and click on the three dots
in the upper right corner

& New Tab

Gmail Images

Q. Search Google or type a URL




COOKIE CLEARING GUIDE

STEP 2

Click on "Settings"

i * ¢

New Tab Then click
New Window "Privacy and Security"

New Incognito Window

History @ Settings

Downloads

Bookmarks You and Google
Zoom A

Print... . .
Privacy and security

Cast...

Find... Appearance

More Tools Search engine
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Default browser

Settings
On startup

ey
Languages
Downloads
Accessibility
System

Reset settings

Extensions [/}

About Chrome



COOKIE CLEARING GUIDE

STEP 3

Click "Cookies and other site data"

Privacy and security

—  Clear browsing data

Clear histo

Privacy Guide

cy and security co

and other site data

e allowed

Security

Safe tion from dangero

Site settings

Cont t information sites can use and s ion, camera, pop-ups, and more)

Privacy Sandbox
Trial 2 of

Thenclick [
"See all site Co0kes: 20 s NGl and 5010 pegeo o
data and

permissions"

See all site data and permissions

Customized behaviors

Sites that cz




COOKIE CLEARING GUIDE

STEP 4

Locate medstarmedia.com
in the list generated for you

@ medstarmedia.com
‘ 117 KB - 12 cookies

Click the trashcan icon to
the right of the website )

medstarmedia.com

117 KB - 12 cookies



COOKIE CLEARING GUIDE

STEP 5

Click "Clear"

NOTE: Doing this will log you out of the Medstar Media App.
Use your login and password to log back in.

Clear site data and permissions for medstarmedia.com and all sites
under it?

You'll be signed out of these sites, including in open tabs

Any offline data will be cleared

AND YOU'RE DONE!



