[bookmark: _GoBack]Neem Medical Spa - CallRail Audit & Insights – June 10 to August 10th
Date range covering 22 calls from June 10th to August 10th, 2019
Observations & Assessments on Calls:
· Neem Medical Spa went on to schedule about 5 appointments for different procedures including some for Coolsculpting. That averages to about 1 appointment for every 5 calls or 23% which is good.
· Discovered numerous instances where agents where not mentioning promotions or discounts to callers. They were also not creating any urgency with the callers in regards to Coolsculpting or other procedures. 
· Neem had about 4 "Missed” or unanswered calls that went to Spa’s Voicemail system.

To listen, first login here: https://app.callrail.com/
User: neemmedspas@gmail.com
Pass: Coolsculpt2019$

Calls for Review:
Call 1) - Listen to Call Here

 
Notes on call – During this call, the caller wanted to know if Coolsculpting was right for her.  She went on to schedule a complimentary consultation.
Extra analysis on call – Even though the caller went on to schedule a consultation, the agent missed a great opportunity to mention Coolsculpting promotions or discounts. Agents need to create more urgency with callers who inquire about any services, not just Coolsculpting.
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