ALL TREATMENT & CONSULTATION APPOINTMENTS

Please arrive 15 minutes early to fill out your Intake & Consent Forms and make yourself comfortable. 

Late Policy: A late arrival for your appointment affects all the appointments after you for our other clients. There’s nothing fashionable about being late, you’ll just deprive yourself of the full treatment time. IF YOU ARE MORE THAN 10 MINUTES LATE, YOUR APPOINTMENT WILL BE CANCELLED, and you may be subject to a cancellation fee of $100. Cancellations are accepted up to 24 hours prior to your appointment without incurring a charge - if you need to reschedule or cancel please let us know via phone (201-712-0222) or email (info@nuimagenj.com) at least 24 hours in advance.

Using GPS to locate us? Please type in Nu Image Medspa or Panera Bread on Route 4 in Paramus (we’re right next door) - unfortunately typing in our direct address can send you on a long detour. 

[bookmark: _GoBack]Pre-procedure instructions for each specific treatment are below:


COOLSCULPTING | ULTRASHAPE

Please remember:
· Dress in comfy clothes as you might be sore after your treatment. 
· Eat a hearty meal before your appointment. 
· No alcohol for 24 hours before your appointment and 72 hours after your treatment.
· Drink plenty of water before and after your treatment.
· Review & sign your Consent and Pre & Post Treatment Forms to make sure your treatment is not affected by medication, health condition, or lifestyle changes.


VELASHAPE

Please remember:
· Arrive at your appointment with cleansed skin (no lotion/perfume) and area freshly shaved.
· Drink plenty of water before and after your treatment. 
· Review your Consent and Pre & Post Treatment Forms to make sure your treatment is not affected by medications, health condition, or lifestyle changes.


LASER HAIR REMOVAL

Please remember:
· Shave 24 hours before your appointment. 
· No waxing, tweezing, threading, epilating for at least 2 weeks prior to your appointment.
· No sun tanning, tanning beds or spray tanning 1 week before your appointment.
· Review & sign your Consent and Pre & Post Treatment Forms to make sure your treatment is not affected by medication, health condition, or lifestyle changes.


PRP VAMPIRE FACIAL | MICRONEEDLING | VIVACE | BOTOX | FILLERS

Please remember:
· Avoid blood thinning medications / supplements for 3-5 days before your appointment. Check with your PCP if on any RX medications.
· Arrive at your appointment with cleansed skin.
· No alcohol for 24 hours before your appointment and 24 hours after your treatment.
· Do not get any Botox or Fillers for 2 weeks prior to your facial treatment. You may get Botox or Fillers the day after your facial treatment.
· Review & sign your Consent and Pre & Post Treatment Forms to make sure your treatment is not affected by medication, health condition, or lifestyle changes.






HYDRAFACIAL | FACIAL | CHEMICAL PEEL | SUBLATIVE | SUBLIME RF

Please remember:
· Please let us know if you have been sun tanning within a week of your appointment. 
· Arrive at your appointment with cleansed skin.
· Do not get any Botox or Fillers for 2 weeks prior to your facial treatment. You may get Botox or Fillers the day after your facial treatment.
· Review your Consent and Pre & Post Treatment Forms to make sure your treatment is not affected by medication, health condition, or lifestyle changes.


SAUNA POD SWEAT SESSION

Please remember:
· Drink plenty of water before and after your sauna pod session.
· Towels are available so you can dry off after your sweat session.
· Review & sign your Consent and Pre & Post Treatment Forms to make sure your treatment is not affected by medication, health condition, or lifestyle changes.



POLICIES/PAYMENT

At Nu Image, we pride ourselves on offering the best care for our clients. Please make yourself aware of our practice policies and procedures described below. Our policies have been designed to ensure you enjoy a truly peaceful and relaxing visit with us.

CONSULTATION – Nu Image is dedicated to helping you achieve your aesthetic goals. We offer complimentary consultations to better understand your needs. Based on a private analysis and conversation, we partner with you to design a treatment plan that will best meet your expectations.

SCHEDULING – Please call ahead and we will schedule you for a consultation or treatment. For your convenience, we recommend scheduling your next treatment before leaving our facility. Due to the customized nature of many of our treatments, appointments can sometimes exceed their scheduled time. Please be patient and know that you will also receive the same exceptional service and personal attention.

CANCELLATION POLICY – A scheduled appointment at Nu Image reserves the time of our professionals. Out of respect for our staff’s time, we do require a credit card to secure all appointments. Cancellations are accepted up to 24 hours prior to your appointment without incurring a charge. Cancellations with less than 24 hours or no-shows require a $100 service fee which will be charged to your credit card. Thank you for your consideration.

ARRIVAL – Please arrive 15 minutes prior to your appointment, so you’ll have plenty of time to unwind, and give us the 411 on what’s new in your life (aka paperwork). As we are a medical spa, we require that all new clients fill out medical/skincare history and treatment consent forms. Paperwork and consent forms must be updated annually. There’s nothing fashionable about being late, you’ll just deprive yourself of the full treatment time.

PHOTOGRAPHY – Treatments include pre and post treatment photography. All photographs are private and covered by HIPPA laws. Post treatment and all follow-up visits do include photography.

PAYMENT – We accept cash, Visa, Mastercard, American Express, Discover, Care Credit & Financing Options.  All treatments/products must be paid for at or prior to the time of treatment/purchase. There are no refunds for the services performed by the staff of Nu Image, however, remaining treatments can be used as credit towards any service at Nu Image. Gift certificates are not refundable or transferrable. Skincare products may be returned unused within 7 days of purchase with a receipt, for credit toward skincare. There are no discounts when using Care Credit or Financing. We accept personal checks as a form of payment for treatments only, at least 5 days prior to treatment appointment, however, if a check is returned for insufficient funds, a fee of $30 will be added to the amount due.

FOR YOUR ENJOYMENT – For their safety, and for the courtesy of other guests receiving relaxing services, children under 13 years of age are not permitted. Please put cell phones on silent. This is your time to relax and be in the moment. Inform our front desk staff if you have any special needs or concerns to allow us to ensure your time spent with us is a memorable experience.

VALUABLES – We are not responsible for lost or stolen items and encourage you to leave valuables at home.

For the comfort of our guests, Nu Image is a Non-Smoking facility.

We wouldn’t be the trendsetters that we are if we weren’t constantly expanding our services. Although Nu Image makes every effort to keep its advertising material updated, please note that prices and services are subject to change at any time. We love having you as a client, but we reserve the right to refuse service at any time, to anyone, for any reason.



