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S E C R E T    S H O P P E R
LEADS TEST




	PRACTICE NAME
	Reston Dermatology

	WEBSITE - WHERE LEAD IS ENTERED
	https://bodylab.restondermatology.com/coolsculpting/

	SERVICE TESTED
	CoolSculpting



	DATE
	7/23/21
	TIME
	8:25 am MST
	
	

	NAME
	Rose Delaney
	EMAIL
	rose.delaney33@gmail.com
	PHONE 
	(816)367-4777

	MESSAGE SUBMITTED
	N/A



	WELCOME EMAIL RECEIVED
	· YES: 7/23/21, 9:45 AM 
· NO 

	LEAD CONTACTED - PHONE 

	· YES (1ST CALL )  DATE: 7/23/21 @ 9:22am MST 
· YES (2ND CALL RECEIVED) DATE: 7/27/21 @ 8:37am MST
· YES (3RD CALL RECEIVED) DATE: 8/27/21 @ 8:31am MST & 9/9/21 @ 2:56pm MST & 9/23/21 @ 2:48pm MST
· VOICEMAIL(S) LEFT

	LEAD CONTACTED - TEXT 
	· WELCOME TEXT RECEIVED - DATE: 7/23/21 @ 8:25am MST
· 2ND TEXT RECEIVED - DATE: 7/27/21 @ 8:37am MST
· 3RD TEXT RECEIVED - DATE: 9/23/21 @ 2:49pm MST
· REPLIED TO LEAD’S QUESTIONS

	LEAD ENGAGEMENT VIA TEXT
	· ASK LEAD’S NAME & CONTACT INFO
· QUESTIONS ANSWERED EXPERTLY
· REPLIES CAME AT TIMELY MANNER
· GUIDED TOWARDS MAKING AN APPT
· SALES, PROMOTIONS, PACKAGES, PRICE MENTIONED
· FINANCING OPTION MENTIONED
· PERSONAL EXPERIENCE SHARED



	RECOMMENDED ACTIONS
	The team at Reston Dermatology did very well with following up with the potential lead. All forms of communication, text/phone/email, were received by the lead within a timely manner. 
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