
Sculp’d - Secret Shopper Lead Test Report

Date of Test – 9/6/21

Time of Test - 9:09 am MST

Overall Analysis: While there were text messages sent to the lead, no other form of contact was attempted to the lead. There is room for improvement for the staff at Sculp’d in following up and establishing contact with potential leads.

Service Tested: Emsculpt Neo

Phone call: None.

Voicemail: None.

Text Message: 9/6/21 @ 9:15am MST

Email: None.

Problems with form/button: None.

Follow-up call: None.

Follow-up E-mail: None.

Follow-up Text Message: 9/7/21 @ 8:19am MST
					  9/14/21 @ 11:15am MST

Areas that need improvement: Phone and email followup need immediate improvement to optimize lead engagement to secure appointments. 

Insight Summary – The staff at Sculp’d did well with follow-up on text, albeit most were automated, there was one personal outreach. Calling the lead is strongly encouraged in addition to sending a confirmation email, none of these points of contact were attempted with the lead. 

Details about lead:

Website - https://www.sculpd.co/emsculpt-neo/
Confirm - https://www.sculpd.co/c/emsculpt-neo-ty/
Date: 9/6/21
Time: 9:09am MST
Name – Rose Delaney
Email - rose.delaney33@gmail.com
Phone - (816)367-4777
Message – N/A
 
Recommendations for the staff at Sculp’d:

●       Text followup was great overall, however we do suggest sending an additional follow-up a few days after the lead is submitted. There were two text messages sent to the lead within the first 24 hours, and then a promotional text was sent over a week later. 

●       Phone contact with the potential lead was never attempted. We highly encourage calling the lead within the first hour of the lead being submitted, then three days later, and an optional third time 30 days after. A phone call leaves an opportunity for the staff at Sculp’d to leave an engaging voicemail and to establish a second line of contact with the lead. We recommend scheduling a call to review client success procedures that strongly recommend. 

●       Email contact was never established with the lead. We encourage sending at least a confirmation email, as this establishes a third point of contact with the potential lead. This is something that can easily be automated.

OVERALL- Analysis & Suggestions for Improvement:

● Immediate improvement needs to take place with phone call followup. 

● Schedule a call with our team to review automizing emails and an additional text.



