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 S E C R E T    S H O P P E R




L E A D S   T E S T

	PRACTICE NAME
	Sculp’d

	WEBSITE - WHERE LEAD IS ENTERED
	https://www.sculpd.co/emsculpt-neo/

	SERVICE TESTED
	EmSculpt 



	DATE
	9/23/21
	TIME
	10:18 am MST
	
	

	NAME
	Alessandra Brooks
	EMAIL
	alessandrabrooks2@gmail.com
	PHONE 
	816-533-5859



	WELCOME EMAIL RECEIVED
	· YES
· NO 

	LEAD CONTACTED - PHONE 

	· YES (1ST CALL RECEIVED) DATE: 
· YES (2ND CALL RECEIVED) DATE:
· YES (3RD CALL RECEIVED) DATE: 
· VOICEMAIL(S) LEFT

· NO - ACTION NEEDS TO BE TAKEN

	LEAD CONTACTED - TEXT 
	· YES (WELCOME TEXT RECEIVED) DATE: 9/23/21 @ 10:18 am MST
· YES (2ND TEXT RECEIVED)  DATE: 9/24/21 @ 11:02 am MST
· YES (3RD TEXT RECEIVED) DATE: 9/28/21 @ 11:00am MST
· REPLIED TO LEAD’S QUESTIONS

· NO - ACTION NEEDS TO BE TAKEN

	LEAD ENGAGEMENT VIA TEXT
	· ASK LEAD’S NAME & CONTACT INFO
· QUESTIONS ANSWERED EXPERTLY
· REPLIES CAME AT TIMELY MANNER
· GUIDED TOWARDS MAKING AN APPT
· FINANCING, SALES, PROMOTIONS, PACKAGES, PRICE MENTIONED
· PERSONAL EXPERIENCE SHARED



	RECOMMENDED ACTIONS
	No phone call was ever made to the lead, this requires attention as calls are one of the most efficient methods of contact with potential leads to become scheduled. Three calls within the first few days is what is recommended if no contact has been made with the lead. 
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